
Congrats, your school is officially a part of the Bunch! We can’t wait for your kiddos to enjoy
our fresh, creative, chef-prepared meals made right here in Los Angeles.

I’m Natasha, the Founder & CEO of Lunch Bunch…and like you, I’m a parent with a lot on my
plate. Included in this packet is all you’ll need to get the most out of your subscription with us.

We’re always here to answer any questions — you can reach out directly to Lou, our Customer
Experience Manager at lou@lunch-bunch.com.

Our kitchen is located right here in east Los Angeles off Mission Blvd and hand-delivered
directly to your school. We focus on locally-sourced ingredients with an emphasis on food that
will taste great to kids — we make food they will actually eat!

FAQ below because we understand how important it is to know what to expect & what’s in
your kiddos food:

Q: How do families sign up for the hot lunch program?
A: Families can sign up online via the Harmon Oaks website. The link can be found on the
school site. We ask that you also notify us via ProCare immediately after you have signed up
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Online.

Q: How are families billed?
A: Families who enroll in the program will be billed via ProCare. The hot lunch will be a line
item along with your tuition on your monthly tuition invoice.

Q: How will I know if my child is eating the lunch?
A: Our teachers will give you a good gauge if your child is indeed eating lunch. It is our
experience that children absolutely love being engaged and discovering what’s for lunch, and
in turn, enjoying their lunches together. We always encourage children to at least try – the
same applies to lunches packed from home as well.

Q: If I want to cancel my child’s hot meal, can I?
A: No problem! We will require a TWO WEEK notice for cancellation. This gives us ample time
to notify our caterer, and to make the necessary administrative changes to billing as well for
the following month.

Q: How much sugar is used in preparation?
No additional sugar is ever used in our recipes — only natural sugars (fruit).

Q: Is any of the meat used precooked?
We use pre-cooked organic meats to ensure that the quality is consistent.

Q: Do you use antibiotic/hormone free meat?
Organic, antibiotic/ hormone free meat is always used.

Q: What kind of dressing do you use for salads?
All of our dressings are made from scratch, gluten free and vegan.

Q: How much salt is used in preparation?
We used minimal salt and enhance flavors with our own spice blends.

Q: Are vegetables canned, frozen or usually FRESH?
We always use fresh fruits and vegetables and when available always use organic.

Q: If vegetables are not organic, how will they be washed?



All produce, from leafy greens, fresh herbs to firm fruits and veggies are always washed under
cold running water.

Q: Are all meals prepared fresh daily?
All food is prepared fresh daily and never frozen.

Q: Is white or wheat bread used?
We use a mix of both wheat and white bread. Gluten free is available upon request.

Q: Are the meals nut free to ensure safety for little ones with allergies?
All meals are nut free.

Q: Is there a gluten free option for those who can’t have gluten?
We can prepare a gluten free option if needed.

Q: Will the meals be bite sized or will they need to be cut up?
Meals are prepared in bite sized portions.

*Please note that while we take extra care to avoid cross contamination, we are not an
allergen-free kitchen and we ask that you please communicate directly with Harmon Oaks staff
about any allergen concerns.

Support
We’re here to help. Email us at support@lunch-bunch.com or reach out to us via SMS at
424-252-3667. We aim to respond to all inquiries within 24 hours.

Our customer support operating hours are:
9a-5pm Monday-Friday
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